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Introduction

Congratulations on your purchase of a Philips HomeRun Vacuum and Mop robot
3000 Series Aqua! To get the most out of your robot and access all the advanced
functions you can download and install the Philips HomeRun robot app. You can
also find support videos and frequently asked questions in the app or visit
www.philips.com/myrobot3000.

Read the separate safety booklet carefully before you use the robot for the first
time and save it for future reference.
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Product overview

On/off button
Home button

1

2

3 Top cover

4 360° laser navigation (LiDAR)
5 Airoutlet

6 Washable filter
7 Lid of the washable filter
8 Dust bin empty lid

9 Dust bin

10 Water inlet
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11 Charging contact points (robot)
12 Water tank

13 Release button of the water tank
14 Brush cover

15 Main brush

16 Power on/off switch

17 Front caster wheel

18 Sensor to guide the robot back to the station (3x)
19 Anti-drop sensor (3x)

20 Side brush

21 Main wheels

22 Mop pad holder

23 Washable mop pad (2x)

24 Dust bag (2x)

25 Canister lid

26 Dust bag compartment

27 Auto-Empty station

28 Indicator light

29 Charging contact points (station)
30 Auto-Empty inlet

31 Power cord socket

32 Placemat

33 Brush cleaning tool

Before first use

1 Take the appliance out of the box and remove all packaging.

2 Remove the protection covers.

3 If you see any sign of visible damage, go to www.philips.com/support or
contact the Consumer Care Center in your country.

Preparing for use

Tips for choosing the best location for installing the station:

- Do not place the station in bright sunlight or under furniture. This will block
the infrared signal that helps the robot find its way back to the station.

- Install the station on a level surface against a wall.

- Install the station on a hard floor.

- Do not place the station near stairs or a heating source (radiator).

- Installin a location with good WiFi coverage.

Install the station

1 Install the station within the correct dimensions for placement.
B Note: Keep 0.5 meters of space on the sides of the station and 1.5 meters
in front of the station.

2 Connect the station to the power supply.

3 Make sure that the remaining part of the power cable is well concealed
behind the station so that the robot cannot drive over it.

4 Place the dust bag in the dust bag compartment of the station.
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Install the mop pad holder, washable mop pad, and the side

brush

1 Attach the side brush by clicking it into the correct position on the bottom of
the robot.

2 Attach the mop pad holder to the bottom of the water tank of the robot.

3 Slide the straight side of the washable mop pad in the correct slot of the mop
pad holder and attach the washable mop pad to the velcro material of the
mop pad holder.

Charging the robot

H Attention: Even if you charge the robot for the first time, the station will start
vacuuming the robot empty. This is not an error, but is part of the normal
charging procedure.

1 Press the on/off switch on the bottom of the robot to switch on the robot.

2 Turn the robot to its correct position and put the robot on the floor in front of
the station.

3 Make sure that the station is connected to the wall socket.
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Press the home button. The robot drives to the correct position in the station.
Wait until the robot is fully charged.

If the battery is empty, the robot will not drive itself to the correct position. In

this case, follow the next steps:

Turn the robot to its correct position and put the robot on the floor in front of
the station. The water tank should be facing the station.

Align the charging contact points on the water tank of the robot with the
charging contact points on the station.

Push the robot against the station so that the charging contacts of the robot
make contact with the charging contacts of the station.

B Note: Make sure that the robot is in its correct position and starts to
charge. The lights in the two buttons on top of the robot flash slowly. If the
battery is empty, it may take a while before the robot indicates that it is
charging.

H Attention: Even if you charge the robot for the first time, the station will
start vacuuming the robot empty. This is not an error, but is part of the
normal charging procedure.

Wait until the robot is fully charged.

B Note: Make sure the robot is fully charged before you use it for the first
time.

H Note: The white LED on the station also lights up to indicate that the robot is
charging.

Download the app, register, and connect to Wi-Fi

App content

You can operate the robot with the Philips HomeRun robot app. The app allows
you to manage your robot and offers help and support:

1

O NGOV~ WN

How-to-use videos.

Full user manual.

FAQs.

Contact Consumer Care.

Create a map of your home.

Select which rooms to clean.

Choose between different cleaning modes and settings for each room.
View the status of the cleaning run in real time and see the battery level.
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9 Receive notifications and alerts.

10 Schedule a cleaning run.

11 See the maintenance status and find replacement parts.

Downloading the app

1 Scan the QR code on the cover of this user manual or on the package of the
robot.
Or:
Search for 'Philips HomeRun robot app' in the Apple App Store or one of the
Android App Stores.

2 Download and install the app.

3 Follow the instructions in the app.

Registering a personal account

You can register a personal account and benefit from the following advantages:

- Control the robot from more than one device, e.g. a smart phone and tablet,
or add multiple users in the household.

- Save back-up of important data like customized cleaning plans for your
home.

H note: If you change your phone and you don't have an account, then you'll
lose all customized cleaning plans.

Bl important: Philips values and respects your privacy. A link to our privacy notice
can be found in the app before registering.

Setting up the Wi-Fi connection
Bl Before you begin: make sure that the robot and your mobile device have

) O good Wi-Fi coverage.
4.

1 Press the 'Add robot' button in the app and follow the instructions.

2 Pair the robot with the WiFi in the app.

3 Press and hold the on/off button and home button at the same time for three
seconds. The lights in the buttons will flash orange to indicate that the robot
is in Wi-Fi set-up mode.

4 Click the join button if it's visible in the app to connect with the 'Philips

—< robot' network.
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H Note: If the join button is not visible in the app, leave the app and go to
WiFi under 'Settings' on your mobile device. There you can select the 'Philips
robot' network and connect to it).

If the Wi-Fi pairing fails:

Check your Wi-Fi connection.

Check if you selected the correct model.

Check if you entered the correct Wi-Fi password.
Check if the robot is still in Wi-Fi set-up mode.

H Note: You can recognize this if the lights in the two buttons on the robot
are still flashing orange.

H Note: If you are unable to solve the problem, visit
www.philips.com/myrobot3000 for support information and the contact
details of Consumer Care.

Audible signals

- R
ilhello &

The voice alert language of the robot can be changed from English to your
local language. To change the language, download the app and connect the
robot with the Wi-Fi, so that it can download the new language.

The app will give alerts and reminders if the robot needs attention. This way
you'll be fully informed on the real-time status even if the robot cleans while
you're away.

Set the language of the voice alerts

Bl You can set the language of the voice alerts immediately after you have
connected the robot to Wi-Fi

1
2

Make sure that the robot is connected with the app.

In two places in the app you can find the option to change the language of
the voice alert.

On the same app screen where you are asked to name the robot

Or by pressing the three lines at the top left and then choosing the Robot
settings tab.
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3 Then choose the language of the voice alert there.

i
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How your robot works

Create a map

How mapping works
The robot drives through the rooms and the laser navigation quickly scans the
rooms to build a map @ of the floor.

Map Edit
(B ]
D g ] In the app, you can use Map Edit to:
| D - Editrooms (merge/divide rooms, name rooms) so you can customize the
@:ﬁ _ cleaning routine of the robot per room.
= - Setup restricted areas to specify where the robot is allowed to clean and
(| where it is not.
- Create a map for each floor of your home and store up to 5 maps. When you

use the appliance, it generates a new map in a new environment. If you have
maps that you use frequently and do not want to accidentally overwrite, you
can lock up to 3 maps.

Preparing the room for mapping

Before you start mapping, make sure to:

- Tidy up the area.

- Put furniture in the proper place.

- Putaway loose and small obstacles.
Hl Note: This is important to avoid permanently storing the obstacles on the
map.
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- Open all in-house doors and close doors to the outside.

N
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Hl Important: Make sure the robot cannot get blocked during use.

Creating a map

H important: During mapping your robot will not clean.

B important: To create a map of a floor, it is very important to place the station
on the floor that you want to map because the robot must be in the station
when starting and ending the mapping. If you want to create a map of the 2nd
floor, the station must be placed there during the mapping process. Thereafter
the map of this floor can be used even if the station is on another floor.

Tell your robot where not to clean with restricted cleaning
zones

In the app you can set up restricted areas to indicate where the robot is allowed

to clean and where it is not.

Virtual wall and No-Go zone

Create virtual walls & and No-Go zones  for areas you do not want the robot

to go. You can for example create virtual walls or No-Go zones to:

- Protect fragile objects. The robot cannot detect small obstacles like shoes,
toys or cables, nor can it detect shiny, transparent (e.g. glass) or dark
obstacles or surfaces.

- Prevent the robot from getting stuck while cleaning.

Bl Note: The robot can get stuck on high pile carpets, carpets with fringes or
or very light rugs like in the bathroom. Also the robot cannot detect cables on
the floor.

- Protect the robot.

H Note: The robot should be kept away from liquids and wet areas such as
pet bowls and plant trays.

Bl important: virtual walls and No-Go zones should not be used to protect
against hazards.

H important: virtual walls and No-Go zones should not prevent the robot from
returning to the station.
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No-Mop zone
Create No-Mop zones ([ 3% prevent the robot from mopping carpets or rugs.

Bl Note: The robot will avoid the No-Mop zones when the mop pad holder is
attached. When the mop pad holder is not attached to the robot, the robot will
vacuum the No-Mop zone.

How your robot cleans

In the app, the following cleaning routines can be selected:

Routine Description

Regular Regular cleaning is intended for your normal daily cleaning routines. The robot cleans each

cleaning room according to the settings you specified and saved in the cleaning plan. If the
environment is not recognized, the robot maps the environment and simultaneously
vacuums it (the robot does not mop in this case). After completion, it returns to the station.

Custom Custom cleaning can be used to have the robot perform cleaning actions at unique

cleaning occasions. You can customize the cleaning routine of your robot to your wishes. You can

set the following three options.
- Room: the robot cleans one or more rooms in an order you specify.
- Zone: the robot cleans a zone in a room you specify.

- Spot: the robot cleans in a square of 1.5 by 1.5 meter in a specific spot in your house
that you want to have cleaned.

B Note: with spot cleaning, place the robot in the middle of the square you want the
robot to clean.

After selecting one of the above options, you can select a cleaning mode and fine-tune
your cleaning preferences and advanced settings.

Set cleaning preferences, advanced settings and cleaning order

In the app, you can select five different cleaning modes for each room. These are
standard modes that can be used in most situations. You can customize your
cleaning mode by fine-tuning cleaning preferences and advanced settings.

Cleaning modes

Mode Description

Wet & dry The robot vacuums and mops the floor at the same time. This mode is intended for
regular cleaning of hard floors.
Y IMPORTANT: For mopping sensitive hard floors, such as parquet
floors, set the water level in the app to the lowest level.

Dry The robot only vacuums the floor. This mode can be used for areas that shouldn't be

mopped.
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Mode Description
Quiet The robot cleans with minimal noise. The suction power is lowered and the voice
alerts are muted.
Intensive The robot vacuums and mops the floor at the same time and at full power. This mode
is intended for thorough cleaning of small areas.
Note that it is not recommended to clean large areas in this mode. The robot passes
the area 5 times, so the cleaning time and battery usage will increase significantly.
Individual For this mode you can select all settings from scratch.
Cleaning preferences
For each cleaning mode, you can fine-tune the following cleaning preferences:
Setting Description

Suction power@

Change the suction power:

- Eco: for efficient cleaning with low energy consumption and low noise level.

- Normal: for regular cleaning and effective removal of fine dust on hard floors
with optimal balance between power and efficiency.

- High: for a thorough cleaning of large floors. Can clean more on a single charge
than max mode.

- Max: ideal for removing large dirt like crumbs. The strong suction power removes
fine dust particles hidden deep inside carpets and crevices.

Mopping wetness (0]

Determine the flow rate that is pumped from the electric water tank onto the mop:

Y IMPORTANT: Do not add hot water or cleaning detergents to the
water tank.

- None: Switch off the mopping wetness for uncoated wooden floors and carpets.

- Low: to mop a sensitive floor e.g. parquet. The combination of vacuuming and
mopping removes more fine dust than vacuuming alone.

- Medium: optimal for a regular wet & dry cleaning. The mop removes superficial
dirt and bacteria to keep your home sanitized and healthy.

- High: for a spotlessly clean home. It is recommended to combine this setting with
2 or 5 cleaning path repetitions for an intensive cleaning.

Cleaning path

Specify the number of cleaning passes. One pass is sufficient for normal cleaning. It is

repetition possible to program the robot to make 2 or 5 passes for intensive cleaning. It is
recommended to select this option only for specific cleaning areas as it impacts
cleaning duration.
Advanced settings
For each cleaning mode, you can fine-tune the following advanced setting:
Setting Description

Carpet boost @

Turn the carpet boost on or off. The robot automatically increases the suction power
when it has driven onto a carpet or rug. It is recommended to enable this setting.
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Using your robot

Preparing for a cleaning run

Before you start the robot on its cleaning run:
- Attach the side brush by clicking it into the correct position on the bottom of
the robot.

- Attach the mop pad holder to the bottom of the water tank.

- Attach the washable mop pad to the mop pad holder.

Y IMPORTANT: The mop pad holder can be removed. But when using the
robot with mop pad holder, the washable mop pad must always be attached
to the mop pad holder, even if you use the robot without mopping. This is to
prevent damage to the floor and the mop holder during use.

- Remove all cables, wires, cords and small objects such as shoes and toys from
the floor to prevent the robot from getting entangled in them.

- Open all in-house doors.

- Pre-wet the mop for optimal results.

Start your first cleaning program via the app

Start
1 Openthe app.
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2 Select the cleaning program: Regular cleaning or Custom cleaning.
3 Press the 'start' icon.

H Note: If the battery level is too low, cleaning cannot start. Wait until the robot
is sufficiently charged before you start a cleaning run.

Stop

1 Press the Pause icon in the app. The robot stops.

2 Press the Starticon again. The robot continues.

3 Press the Home & charge icon. The robot goes back to the station.

Using the robot without the app

H Note: For an optimal experience, we recommend using the app.

Without the app, you can use the two buttons on the robot to operate it:
- On/off button

- Long press (3s) to turn the robot on and off.

- Short press to start cleaning or to pause cleaning. Press again to resume
cleaning.

- Home button

- Short press (when the robot is not cleaning): the robot will find the station
and charge.

- Short press while cleaning: the robot will stop cleaning. Short press again:
the robot returns to the station to charge.

- Short press when the robot is driving back to the station: the robot will
pause returning to the station. Press again to let it drive back to the
station.

When operating the robot manually, it will vacuum and mop. However, if the
water tank is empty it won't mop.

Your robot's cleaning pattern

The robot cleans the home in a structured way. The robot cleans room by room
and always starts by cleaning the edges of the room first before covering the
remaining surface.
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Returning to the station

After the robot has completed its cleaning run, the robot will automatically drive
0 60 back to the station to recharge.
)

Auto recharge and resume

=5 When the battery runs low (<20%) while cleaning, the robot automatically
returns to the station to recharge. After the battery has been charged, the robot
continues where it has left off.

Cleaning and maintenance

When to do maintenance

Item Cleaning Replacement
Washable mop pad After every use 3-6 months
Main brush Monthly 6-12 months
Washable filter Monthly 3-6 months
Side brush Monthly 6-12 months
Main wheels & universal Monthly -

wheel

360° laser navigation Monthly -

(LIDAR) sensor

Sensors: Monthly -
- Infrared signal receiver
to find the station
- Infrared signal emitter
to communicate with
the station
- Anti-drop sensor (3x)
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Charging contacts robot Monthly -
and station

Sensors to detect 6 months -
placement of dust bin and
water tank

Dust bag in Auto-Empty - When the orange LED on the Auto-Empty station
station flashes indicating that the dust bag is full.

How to clean the mop pad and the dust bin
Clean the washable mop pad

1 Pull the washable mop pad off the velcro material and slide the straight side
of the washable mop pad out of the slot.

2 Rinse and clean the washable mop pad with water or wash it in the washing
machine.
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\ 7 3 Airdry the washable mop pad.
A Hl Note: Do not use other ways to dry the washable mop pad.

Clean the dust bin
1 Pull the dust bin out of the water tank.

2 Open the lid of the dust bin and and let the dirt out of the dust bin.

H Note: Do not confuse the lid of the dust bin with the lid of the washable
filter.

3 Open the lid of the washable filter and pull the washable air filter out.

4 Rinse the washable filter with water and air dry the washable filter.
H Note: Do not use cleaning detergents.
H Note: Do not use other ways to dry washable filter.
Put the washable filter against the filter lock of the dust bin and push it in.

6 Push the washable filter down.
Close the lid of the washable filter.

~N
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8 Slide the dust bin back into the water tank.

Cleaning the water tank

1 Push the water tank release button.
2 Pull the water tank out of the robot.

3 Remove the dustbin from the water tank.

4 Rinse the water tank with tap water

\ @w‘ - 5 Dry the outside of the water tank with a cloth.
(((gv ))) ~ H Note: Do not use cleaning detergents.
u \g \w Y IMPORTANT:Do not wash water tank in the dishwasher.
= Z /
M R 6 Keep the sealing cap of the water tank open and allow the inside of the
AN

N 5 :“\ water tank to air dry.

H Note: Do not use other ways to dry the water tank.

7 Putthe dust bin back to the water tank.
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Fill the water tank from the water inlet. Insert the water tank in the correct
location.

B Note: Make sure that the outside of the water tank is dry.

H Note: Do not use cleaning detergents.

Cleaning the main brush

1
2
3

Put the robot upside down on a surface that is flat and stable.
Push the release buttons of the brush cover at the same time.
Lift and remove the brush cover.

Pull the main brush out.
Use the cleaning tool to cut through the hairs.

Remove the hairs and dirt from the main brush.

K2 Tip: Use the brush end of the cleaning tool to remove the dirt on the main
brush.

If you have removed the cap on the end of the main brush, place it back.
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8 Install the main brush in the correct location. Match the square shaped peg
with the square shape hole and insert the brush into position.

9 Putthe lips of the brush cover in the correct cutouts.
10 Push the brush coverin.

Cleaning the side brush

1 Put the robot upside down on a surface that is flat and stable.

2 Remove the side brush.

3 Use a brush with soft bristles (e.g. a toothbrush) to remove dust or fluff from
the side brush and the robot.
K3 Tip: You can use the brush end of the cleaning tool to remove dust or fluff
from the side brush and the robot.

4 Attach the side brush by clicking it into the correct position on the bottom of
the robot.

Cleaning the main wheels and the front caster wheel
1 Putthe robot upside down on a surface that is flat and stable.
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2 Use a brush with soft bristles (e.g. a toothbrush) to remove dust or fluff from
the front caster wheel and main wheels.

K3 You can use the brush end of the cleaning tool to remove dust or fluff
from the wheels.

Cleaning the sensors, contact points and IR signal window

To maintain good cleaning performance, you have to clean sensor, contact
points and IR signal window from time to time.

1 Unplug the station from the wall socket
2 Use a soft non-abrasive dry cloth. If necessary, lightly moisten the cloth.
3 Clean the components.
H Note: Do not use cleaning detergents.
4 Dry the components and surfaces with a dry cloth.

H Note: Do not use other ways to dry the components.

Replacing the dust bag

N When the orange LED on the auto-empty station flashes indicating that de dust
‘ bag is full.
1 Open the lid of the Auto-Empty station.
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2 Press the release button and push the bag holder to the side.

3 Remove and dispose the dust bag.

4 Slide the cardboard piece of the dust bag onto the bag holder.

5 Push the bag holder back to its standing position until you hear a clicking

sound.
6 Close the lid of the Auto-Empty station.

Bl For information on where and how to order new dust bags, see the
'Replacement' section in the manual.

Long term storage
1 Charge the battery until it is full.
2 Store the robot within a temperature range of below +35 °C and above 8 °C.
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User interface signals and their meaning

Signal

Description of signal

Meaning of signal

The lights in the two buttons on the
robot flash slowly.

The robot is charging.

The lights in the two buttons on the
robot are on continuously.

The robot is fully charged.

The lights in the two buttons on the
robot flash orange.

The robot is in Wi-Fi set-up mode.

The robot's lights go out.

The robot has gone into sleep mode.

The robot will go into sleep mode if it
has not returned to the station. Press
the on/off button for 3 seconds or
longer to awake the robot.Then send it
to the station via the app or by pressing
the home button.

The white LED on the Auto-Empty
station flashes when the robot is
charging.

H Note: When the robot is fully
charged, the white LED will be on
continuously, after 10 minutes, the
white LED will dim and shine at only
30 %.

The robot is charging when the white
LED is flashing and the robot is fully
charged when the white LED is on
continuously.
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Signal Description of signal Meaning of signal

The green LED on the Auto-Empty The Auto-Empty station is vacuuming

station flashes. the dust bin of the robot empty. The
dust and dirt are collected in the dust
bag of the station.

The orange LED on the Auto-Empty  The canister lid is open.
station flashes.

The orange LED on the Auto-Empty  There is no dust bag installed.
station flashes.

The orange LED on the Auto-Empty  The dust bag is full.
station flashes.

AN

Reset/restore the robot

You can reset/restore the robot by pressing and holding both the home and
on/off buttons on top of the robot for 15 seconds.

Bl Note: After resetting/restoring the robot, the robot needs to reconnect the
app, and the relevant settings in the app are removed.
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Replacement

Ordering accessories

To buy accessories or spare parts, visit www.philips.com/myrobot3000 or go
to your Philips dealer. You can also contact the Philips Consumer Care Center in
your country (see the international warranty leaflet for contact details).

Replacement parts:

XV1430 Replacement washable
mops
FC8022 Dust bags (anti-allergy s-

bags)
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XV1433 Maintenance kit with 2
filters, 1 main brush and 1
side brush.

Removing the rechargeable battery

To remove the rechargeable battery, follow the instructions below. You can also
take the robot to a Philips service center to have the rechargeable battery
removed. Contact the Philips Consumer Care Center in your country for the
address of a service center near you.

Take any necessary safety precautions when you handle tools to
open the product and when you dispose of the rechargeable
battery.

Warning: Before you remove the battery, make sure that the
product is disconnected from the station and that the battery is
completely empty.

1 Start the robot from a place somewhere in the room and not from the station
station.

2 Letthe robot run until the rechargeable battery is empty to make sure that
the rechargeable battery is completely discharged before you remove it and
dispose of it.
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3 Undo the screws of the battery compartment lid and remove the lid.

4 Lift out the rechargeable battery and disconnect it by pressing the little clip
on the battery connector to release the battery connector.

5 Take the robot and the rechargeable battery to a collection point for
electrical and electronic waste.

Warranty and support

Disposal and
N
L

D
o

If you need information or support, please visit www.philips.com/support or
read the international warranty leaflet.

Your robot vacuum cleaner has been designed and developed with the greatest
possible care. In the unfortunate case that your robot needs repair, the
Consumer Care Centre in your country will help you by arranging any necessary
repairs in the shortest possible time and with maximum convenience. If there is
no Consumer Care Centre in your country, go to your local Philips dealer.

recycling
Do not dispose the robot in the regular trash. Make sure to bring it to your the
recycling facility for electrical equipment.

Troubleshooting

This chapter summarizes the most common problems you could encounter with
the appliance. If you are unable to solve the problem with the information
below, go to the Philips HomeRun robot app or visit
www.philips.com/myrobot3000, where can also find support videos and
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frequently asked questions. You can also contact the Consumer Care Center in
your country.

Problem

Possible cause

Solution

The robot doesn't switch on.

The battery is low.

Charge the robot on the station before use.

The ambient temperature is
too low or too high.

Use the robot at a temperature between 8
°Cand 35 °C.

The robot is unable to pair
with the app.

The robot is no longer in
pairing mode.

Put the robot back in pairing mode by
holding the home and on/off button at
same time (lights will flash orange).

The Wi-Fi connection (signal) is
not good.

Place the robot in an area with a good Wi-
Fi signal.

A wrong Wi-Fi network
selected.

Make sure you select the correct Wi-Fi
network.

A wrong password used.

Make sure you use the correct Wi-Fi
password.

A wrong robot model is
selected in the app.

Make sure you select the correct robot
model.

A wrong app is downloaded

Always use the app that you have
downloaded via the QR-code from the
quick start guide.

The app and the robot lose
connection.

The robot has gone out of
reach of the Wi-Fi signal.

Wait for robot to drive back into area with
a good Wi-Fi signal.

The robot has gone into sleep
mode.

The robot will go into sleep mode if if it has
not returned to the station. Press the
on/off button for 3 seconds or longer to
awake the robot.Then send it to the station
via the app or by pressing the home
button.

The Wi-Fi password has been
changed.

When Wi-Fi details have changed: add the
robot to the app again.

The Wi-Fi network name has
been changed.

When Wi-Fi details have changed: add the
robot to the app again.

The app account was changed.

When account details were changed, add
robot to the app again.

The email with the
verification code has not
been received.

The verification code email may
take up to a minute to arrive.

Wait more than a minute for the email.

The email has not been sent.

Click the "resend" button.

The email may have landed in
'spam’ or 'junk' folder.

Check the 'spam’ or 'junk’ folders. (The
sender e-mail address starts with:
HomeRun_noreply@).
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Problem Possible cause Solution

A wrong email address is used.  Check if you have used the correct email
address.

The phone or computer doesn't Make sure the phone or computer has a
have good internet connection good internet connection.
to receive the email.

The robot can't find station.  The station has been moved Place the station back in the same place it
during a cleaning run. was before the cleaning run started.

The station is not connected to  Connect the station to the power supply.
the power supply.

The sensors on robot and/or Clean all the sensors of the robot and the
station are dirty. station.

A No-Go zone was placed too  Don't save No-Go zones too close to the
close to the station station.

The station has been placed on  Don't put the station in a place with very
a spot with very bright light. bright light (like direct sun light) this may
interfere with the infra red signal.

The robot pushes the station  The station is not standing Place station with the back towards a wall.
away. close to a wall.

The sensors on robot and/or Clean all the sensors of the robot and the

station are dirty. station.
The station doesn't have Make sure the station has enough space
enough space around it (0,5 around it.
meter to each side and 1,5 m to
the front).
The robot doesn't clean The dust bin of the robot is full.  Empty the dust bin of the robot.
properly.
The water tank is empty. Refill the water tank in time.
Obstacles are stuck in the Remove all obstacles from the brushes.
brushes.
The filter has not been cleaned. Clean the filter regularly.
The filter has not been placed  Place the filter back correctly.
back or has not been placed
back correctly.
The washable mop needs to be Replace the XV1430 washable mop.
replaced. Purchase a new XV 1430 washable mop via
de app oron
www.philips.com/myrobot3000
The robot uses no or little The water level is set too low. Set the water level higher in the app.

water during mopping.
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Problem

Possible cause

Solution

Too much water comes out
of the mop / the robot
makes the floor too wet.

The water level is set too high.

Set the water level lower in the app.

Y IMPORTANT: For mopping sensitive hard
floors, such as parquet floors, set the water
level in the app to the lowest level.

Robot misses areas for
cleaning/ robot does not
clean the whole area/ robot
has began to miss certain
spots

The sensors of the robot are no
longer clean.

Clean the robot's sensors with a dry cloth.

The robot is working on
slippery polished floors.

Make sure the floor is dried before the
robot starts cleaning.

The robot is unable to reach
certain areas blocked by
furniture or barriers.

Tidy up the area to be cleaned by putting
furniture and small objects in their proper
place.

The cleaning area is not tidy.

Remove small objects from the floor and
tidy up the cleaning area before the robot
starts cleaning.

The robot keeps a safety
margin in the distance close to
No-Go zones and No-Mop
zones, and this can cause that
the robot won't pass a certain
area.

Make the No-Go zone or No-Mop zone in
the app a bit smaller.

The robot has blocked itself
by eating a cable.

There are cables on the floor
which the robot is unable to
detect.

Stop the robot and remove the brush cover.
Take away main brush and check if
something is stuck in the side brush:
remove side brush, take away the cable,
reattach the side brush. Remove all cables
from the floor before you start a cleaning
run.

The robot falls from stairs.

The anti-drop sensors on the
bottom of the robot are dirty.

Clean the anti-drop sensors on the bottom
of the robot.

Objects have been placed on
the top step of the stairs that
the robot detects and therefore
thinks it is safe to drive.

Remove the any objects that are placed on
the top step of the stars.

The robot doesn't charge or
discharges very quickly.

The robot is stored in a space
that is too hot or too cold.

Charge and store the robot at a
temperature between 8 °Cand 35 °C.

The Auto-Empty station
doesn't collect dust from the
robot.

The dust bag has not been
placed back or placed back
correctly.

Place a dust bag correctly in the Auto-
Empty station.

The dust bag is full.

Place an empty dust bag in the Auto-Empty
station.
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Possible cause
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Solution

The quiet mode or do not
disturb setting has been
activated in the app.

De-select the quiet mode or do not disturb
in the app.

The Auto-Empty station inlet is

blocked.

Clean the Auto-Empty station inlet.

There is foam buildup in the
water tank and the robot
moves strangely.

Detergent has been added to
the water tank, causing the
robot to be slippery.

Never add detergent to the water tank
again. Clean the robot and its wheels,
including a thorough rinse of the water
tank.

The robot is making an
abnormal noise.

The filter has not been placed
back or has not been placed
back correctly.

Check if filter is placed back correctly.

The brushes are no longer
turning.

Hairs are stuck in the main
brush.

Remove hairs with the brush cleaning tool
provided with the robot.

Other obstacles are stuck in the

brushes.

Remove other obstacles from the brushes.

The main brush was not placed

back correctly.

Remove the main brush and reassemble it.

When main brush is not placed back
correctly: reassemble correctly the square
shaft into the square hole.

The side brush gets
deformed.

Something may have gotten
stuck in the side brush.

Put brush in hot water for a while and let it
dry.

Purchase a new side brush via the app or
on www.philips.com/myrobot3000

The robot won't drive on to
a black floor.

The robot thinks a pitch black
floor is a falling hazard - the
cliff detection is activated.

Make sure lights are switched on in the
room with pitch black flooring.

Clean the anti-drop sensor on the bottom
of the robot.

A schedule is set, but the
robot doesn't start cleaning
according to the schedule.

The 'do not disturb' function
may be activated.

Check in the app if the 'do not disturb'
function is switched on at the same time as
the schedule.

The robot is in sleep mode.

Make sure that the robot is charging in the
station.

The robot will go into sleep mode if if it has
not returned to the station. Press the
on/off button for 3 seconds or longer to
awake the robot.Then send it to the station
via the app or by pressing the home
button.
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Problem

Possible cause

Solution

The wrong time zone has been
selected in the app.

You can change the time zone in in the app
in '"My Account' under 'Profile'.

The robot has lost connection
with the Wi-Fi network.

Make sure the Wi-Fi network is working.

The battery of the robot is
empty.

Make sure that the station is connected to
the power supply.

It is not possible to log in to
the robot app account.

The email address has been
changed.

Create a new app account in case the email
address has been changed.

The password is wrong.

Enter the correct password.

In case the password is forgotten, click
‘forgot password' and follow the steps.

The wrong country region is
selected.

Select the correct country region in the
app.

Pop-up messages about app
or firmware updates
continue to be received.

App updates or firmware
updates are not installed.

For continuous improvement of the robot
we recommend installing all updates.

The Philips HomeRun robot
app is not available in my
country.

VPN may be blocking access to
the right country information.

Disable any VPN service you are using.

Google or Apple account may
be set to a different country.

Change the Google or Apple account
information to match the country you
bought the robot in.

The firmware update fails.

The battery level is too low

The battery level of the robot needs to be
more than 20% in order to install an
update.

The robot is not at the station

Make sure the robot is charging in the
station when you install the update.

The Wi-Fi signal is not good
enough.

Ensure the robot is in a spot with strong
wifi

The robot finished mapping,
but | do not see a map in the

app.

The robot did not start and
finish at the station.

To create a map, make sure that the robot
starts and finishes at the station. Once the
map has been saved in the app, you can
use the robot without station.

My map is lost from the app.

The maximum amount of maps
had been reached.

The robot will create a new map when it
recognizes a new environment. If you
already have 5 maps, the robot will
override an old one. If you want to make
sure the robot does not override a map,
lock it in the app. You can lock 3 maps at
the same time.
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Odstranovani problému

Uvod

Gratulujeme vam k zakoupeni robotického vysavace a mopu Philips HomeRun
fady 3000 Aqua. Chcete-li svého robota co nejlépe vyuZzit a ziskat pfistup ke viem
pokrocilym funkcim, muzete si stahnout a nainstalovat aplikaci k robotovi Philips
HomeRun. V této aplikaci také naleznete video ndvody a odpovédi na casto

kladené otdzky. MlZete rovnéz navstivit stranky
www.philips.com/myrobot3000.

Pred prvnim pouzitim robota si peclivé prectéte samostatnou brozuru
s bezpecnostnimi informacemi a uschovejte ji pro budouci pouziti.
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Prehled vyrobku

Vypinac
Domovskeé tlacitko
hornf kryt
360° laserova navigace (LiDAR)
vystup vzduchu
omyvatelny filtr
viko omyvatelného filtru
viko na prazdnou nadobu na prach
nadoba na prach
0 vstup vody

Voo ~NOOU D WN =
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11 kontaktni bod nabijeni (robot)

12 nadrzka na vodu

13 tlacitko uvolnéni nadrzky na vodu
14 kryt kartace

15 hlavni kartac

16 vypinac

17 predni kolecko

18 senzor, ktery navadi robota zpét ke stanici (3x)
19 senzor proti odkapavani (3x)

20 boc¢ni kartac

21 hlavni kolecka

22 drzak vytiraci podlozky

23 vytiraci podlozka (2x)

24 sacek na prach (2x)

25 vicko nadrze

26 komora sacku na prach

27 stanice automatického vyprazdnovani
28 kontrolka indikatoru

29 kontaktni bod nabijeni (stanice)

30 vstup automatického vyprazdnovani
31 zasuvka napajeciho kabelu

32 podlozka

33 nastroj na cisténi kartact

A r v . r
Pred prvnim pouzitim
1 Vyjméte pfistroj z krabice a odstrafite vSechny obaly.
2 Sejméte ochranné kryty.
3 Pokud si viimnete jakékoli zndmky viditeIného poskozeni, navstivte
www.philips.com/support nebo kontaktujte Stredisko péce o zdkaznika ve
vasi zemi.
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Priprava k pouziti
K3 Tipy pro vybér nejlepiiho mista pro stanici:

- Neumistujte stanici na jasné slunecni svétlo ani pod nabytek. To by
zablokovalo infracerveny signal, ktery robotovi pomaha najit cestu zpét ke
stanici.

- Stanici umistéte na rovny povrch u stény.

- Stanici umistéte na tvrdou podlahu.

- Neumistujte stanici do blizkosti schodisté nebo zdroje vytapéni (radiator).

- Stanici umistéte na misto s dobrym pokrytim Wi-Fi.

Instalace stanice

1 Nainstalujte stanici na misto se spravnymi rozméry.
B Poznamka: Po stranach stanice nechte 0,5 metru volného prostoru a pred
stanici 1,5 metru.

2 Pripojte stanici k napajeni.

3 Ujistéte se, Ze je zbyvajici ¢ast napajeciho kabelu dobre skryta za stanici, aby
pres ni robot nemohl prejet.

4 Umistéte sacek na prach do komory sdcku na prach ve stanici.

Instalace drzaku vytiraci podlozky, vytiraci podlozky a bo¢niho
kartace

1 Bodni kartac zacvaknéte do spravné pozice na spodni stranu robota.

2 Drzak vytiraci podlozky pripevnéte na spodni stranu nadrzky na vodu.
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3 Vytiraci podlozku nasunte rovnou stranou do urcené drazky na drzaku vytiraci
podlozky. Podlozku pak pfitlacte k paskiim se suchym zipem na drzaku.

Hrozor: | kdyz se robot nabiji poprvé, stanice zacne vysavat prach z robota.
Nejedna se o chybu, ale o soucast bézného postupu nabijenti.

1 Stisknutim vypinace na spodni strané robota zapnéte.
2 Otocte robota do spravné polohy a postavte jej na podlahu pred stanici.
3 Ujistéte se, Ze je stanice zapojena do sitové zasuvky.

~— 4 Stisknéte domovské tlacitko. Robot zajede do spravné polohy ve stanici.
o® @ 5 Pockejte, az bude robot pIné nabity.
\ T Pokud je baterie vybitd, robot sdm nenajede do spravné polohy. V takovém
pripadé postupujte podle nasledujicich krok:

1 Otocte robota do sprévné polohy a postavte jej na podlahu pred stanici.
Nadrzka na vodu by méla smérovat ke stanici.

2 Zarovnejte nabijeci kontakty na nddrzce na vodu robota s nabijecimi kontakty
stanice.
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Zatlacte robota ke stanici, aby se nabijeci kontakty robota setkaly s nabijecimi
kontakty stanice.

B Poznamka: Ujistéte se, Ze je robot ve spravné poloze a zating se nabijet.
Kontrolky na dvou tlacitkdch na horni strané robota pomalu blikaji. Pokud je
baterie zcela vybitd, mdze chvili trvat, nez robot ukaze, ze se nabiji.

Bl Pozor: | kdy? se robot nabiji poprvé, stanice za¢ne vysavat prach z robota.
Nejedna se o chybu, ale o soucast bézného postupu nabijeni.
Pockejte, az bude robot pIné nabity.

B Poznamka: Nez za¢nete robota pouzivat, ujistéte se, 7e je pIné nabity.

Bl Poznamka: Rozsviti se také bild LED kontrolka na stanici, coz znamend, e se
robot nabiji.

Stazeni aplikace, registrace a pripojeni k Wi-Fi

PHILIPS

2
i{@-’

Obsah aplikace

Robota mUZete ovladat pomoci aplikace k robotovi Philips HomeRun. Aplikace
umoznuje spravovat robota a poskytuje pomoc a podporu:

O NOUL DA WN=

9

Video navody.

Kompletni uzivatelska pirucka.

Casto kladené dotazy.

Kontakt se na stredisko péce o zédkaznika.

Vytvoreni mapy domova.

Vybér mistnosti, které se maji cistit.

Vybér raznych rezim( ¢isténi a nastaveni pro kazdou mistnost.
Zobrazeni stavu cisténi v redlném case a zjisténi Urovné baterie.
Pfijem oznameni a upozornéni.

10 Naplanovani ¢isténi.
11 Zjisténi stavu udrzby a vyhledani ndhradnich dild.
Stazeni aplikace

1

Naskenujte QR kéd na obalu této uzivatelské prirucky nebo na baleni robota.
Nebo:

Vyhledejte si aplikaci ,Philips HomeRun robot app” v Apple App Store nebo
v nékterém Android App Store.

Stahnéte a nainstalujte aplikaci.

Postupujte podle pokynt uvedenych v aplikaci.
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Registrace osobniho uctu

MUzZete si zaregistrovat osobni Gcet a vyuzivat nasledujici vyhody:

- Ovladani robota z vice nez jednoho zafizeni, napt. z chytrého telefonu
a tabletu, nebo pridani vice uzivateld v domacnosti.

- Zalohovani dulezitych dat, jako jsou individudiné nastavené plany cisténi
vaseho domova.

B Pozndmka: Pokud zménite telefon a neméte tcet, ztratite viechny
individualné nastavené plany uklidu.

B blezité: Spolenost Philips si vazi vaseho soukromt a respektuje ho. Odkaz na
nase oznameni o ochrané osobnich Udajl naleznete pred registraci v aplikaci.

Nastaveni pfipojeni Wi-Fi
Bl Nez za¢nete: ujistéte se, Ze mé robot i vase mobilni zatizeni dobré pokryti Wi-
Fi.

1 Vaplikaci stisknéte tlacitko ,Pridat robota” a postupujte podle pokynd.

2 Sparujte v aplikaci robota se siti Wi-Fi.

3 Stisknéte a podrzte po dobu tfi sekund soucasné tlacitko zapnuti/vypnuti
a domovské tlacitko. Kontrolky na tlacitkach budou blikat oranzové, coz
znamena, Ze robot je v reZimu nastavenf sité Wi-Fi.

4 Chcete-li se pripojit k siti ,robot Philips” kliknéte na tlacitko pro pfipojeni,
pokud je v aplikaci viditelné.
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Settings
WLAN

Philips robot Xg
\
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Hl Poznamka: Pokud se tlacitko pro pfipojeni v aplikaci nezobrazuje,

7

ukoncete aplikaci a prejdéte na svém mobilnim zatizeni do ,Nastaveni’
a vyberte Wi-Fi. Zde mdzete vybrat sit ,robot Philips” a pfipojit se k ni.

Pokud se parovani se siti Wi-Fi nezdafi:

Zkontrolujte pfipojen{ Wi-Fi.

Zkontrolujte, zda jste vybrali spravny model.

Zkontrolujte, zda jste zadali spravné heslo Wi-Fi.
Zkontrolujte, zda je robot stale v rezimu nastaveni sité Wi-Fi.

Bl Poznamka: Poznéate to podle toho, Ze kontrolky ve dvou tlagitkach na
robotovi stale oranzové blikaji.

Bl Poznamka: Pokud se vam nedafi problém vyfesit, navitivte
www.philips.com/myrobot3000, kde najdete informace o podpore
a kontaktni Udaje stiediska péce o zédkaznika.

Zvukové signaly

Da=
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Jazyk hlasového upozornéni robota mizete zménit z anglictiny na vas jazyk.
Chcete-li zménit jazyk, stdhnéte si aplikaci a pripojte robota k Wi-Fi, aby si
mohl stdhnout novy jazyk.

Aplikace vyda upozornéni nebo pfipomenuti, pokud by robot vyzadoval vasi
pozornost. Tak budete pIné informovani o jeho stavu v redlném case, i kdyz
bude robot distit, zatimco jste pryc.

Nastaveni jazyka hlasovych upozornéni

Bl Jazyk hlasovych upozoméni miizete nastavit ihned po piipojeni robota k Wi-

Fi.

1

Ujistéte se, Ze je robot pfipojen k aplikaci.

MoZnost zménit jazyk hlasového upozornéni najdete na dvou mistech

v aplikaci.

Na stejné obrazovce aplikace, kde budete pozddani o pojmenovani robota.
Nebo po stisknuti tfi ¢arek vlevo nahote a vybéru karty Nastaveni robota.
Poté zde vyberte jazyk hlasového upozornéni.
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Jak robot funguje

Vytvoreni mapy

Jak funguje mapovani

Robot projizdi mistnostmi a laserova navigace je rychle skenuje, aby vytvorila
mapu @ podlazi.

Upravy mapy

B/
D g ] V aplikaci mGzete pomoci funkce Upravy mapy:
LIH -

Upravovat mistnosti (spojit/oddélit mistnosti, pojmenovat mistnosti)
a nastavit tak istici postup robota pro kazdou mistnost.

= - Nastavit zakdzané oblasti a ur¢it tak, kde robot smi ¢istit a kde ne.
. - Vytvorte mapu kazdého podlazi vasi domacnosti. Ulozit mUzete az 5 map.
Kdyz zafizeni pouzivate, vytvari v novych prostredich nové mapy. Pokud mate
mapy, které casto pouzivate a nechcete je omylem prepsat, mizete az 3 mapy
uzamknout.

Pfiprava mistnosti na mapovani
Nez zahajite mapovan:

- Uklidte oblast.

- Postavte nabytek na své misto.

- QOdstrante vsechny volné a malé prekazky.

Bl Poznamka: To je dilezité, abyste zabrénili trvalému ulozen( prekazek na
mape.

- Otevfete vSechny vnitfni dvefe a zavfete dvefe ven.
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H puolezité: Zajistéte, aby robotovi béhem pouzivéni nic nepiekézelo.

Vytvoieni mapy

B Dilezité: BShem mapovani robot nebude provadét isténi.

B Dulezité: Cheete-li vytvofit mapu podlahy, je velmi daleZité, aby byla stanice
umisténa na podlaZi, které chcete mapovat, protoze robot musi byt pti zahajeni
a dokonceni mapovani ve stanici. Pokud chcete vytvofit mapu 2. podlazi, musite
tam béhem mapovani umistit stanici. Poté Ize mapu této podlahy pouzit, i kdyz
je stanice v jiném podlazi.

Nastaveni zakazanych zén cisténi, kde robot nema provadet

uklid

V aplikaci mézete nastavit zakdzané oblasti a urcit tak, kde robot smi ¢istit a kde

ne.

Virtudlni zed a oblast bez pfristupu

Vytvorte virtualni zdi & a oblasti bez pristupu S pro zény, kam nechcete robota

pustit. MUZete napfiklad vytvofit virtudlni zdi a oblasti bez p¥istupu s cilem:

- Ochranit kiehké predméty. Robot nedokaze rozpoznat malé prekazky, jako
jsou boty, hracky nebo kabely, ani lesklé, prahledné (napf. sklenéné) nebo
tmavé prekazky ¢i povrchy.

- Zabranit tomu, aby se robot pfi cistén{ zasekl.

Bl Poznamka: Robot se miize zaseknout na kobercich s vysokym vlasem, na
kobercich s tfasnémi nebo na velmi lehkych kobereccich, napt. v koupelné.
Robot také nedokaze odhalit kabely na podlaze.

- Ochrénit robota.

Bl Poznamka: Robot by se mél drzet dal od tekutin a vihkych mist, jako jsou
misky pro domaci mazlicky a kvétinace.

B Dulezité: virtualni zdi a oblasti bez piistupu by se nemély pouzivat k ochrané
pred nebezpedim.

Bl Dulezité: virtualni zdi a oblasti bez piistupu by nemély robotovi branit
v navratu ke stanici.
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Oblast bez vytirani
Vytvoite oblasti bez vytirani @, abyste robotovi zabranili vytirat koberce
a predlozky.

H Poznamka: Kdyz je na robotu pfipevnén drzak vytiraci podlozky, bude se
robot vyhybat oblastem bez vytirdni. Kdyz drzak vytiraci podlozky na robotu
pripevnén neni, robot bude oblasti bez vytirani vysavat.

Jak robot uklizi

Postup

V aplikaci Ize vybrat nasledujici postupy cisténi:

Popis

Automatické
cisténi

Automatické cisténi je urceno pro bézny kazdodenni uklid. Robot Cisti kazdou mistnost
podle nastaveni, které jste zadali a ulozili do planu cisténi. Pokud robot prostredi
nerozpozna, zmapuje ho a soucasné vysaje (robot v tomto pfipadé nevytird). Po dokonceni
se vrati ke stanici.

Vlastni ¢isténi

Vlastni ¢isténi Ize pouzit k tomu, aby robot provadél ¢isténi pfi zvlastnich pfilezitostech.

Postup cisténi si mUZzete u robota nastavit podle pfani. Mlzete si vybrat z ndsledujicich tii

moznosti.

- Mistnost: robot uklidi jednu nebo vice mistnosti v poradi, které urcite.

- Oblast: robot uklidi jednu zénu v mistnosti, kterou urcite.

- Bod: robot disti ve ¢tverci 1,5 x 1,5 metru na konkrétnim misté ve vasi domacnosti, které
chcete vydistit.

v

B rPoznamka: pii bodovém ¢isténi umistéte robota doprostied ¢tverce, ktery cheete
vydistit.

Po vybéru jedné z vyse uvedenych moznosti mlzete vybrat rezim &isténi a doladit predvolby

a pokrodilé nastaveni.

Nastaveni predvoleb cisténi, pokrocilého nastaveni a poradi

cisteni

Rezim

V aplikaci mdzete vybrat pét rliznych rezimd &isténi pro kazdou mistnost. Jedna
se o standardni rezimy, které Ize pouZit ve vétsiné situaci. Rezim Cisténi mlzete
individualné nastavit doladénim predvoleb cisténi a pokrocilého nastaveni.

Rezimy cisténi

Popis

Mokry a suchy
provoz

Robot soucasné vysava a vytira podlahu. Tento rezim je urcen pro automatické ¢isténi
tvrdych podlah.

Y DULEZITE: Pro vytirani choulostivych tvrdych podlah, jako jsou
parkety, nastavte hladinu vody v aplikaci na nejnizsi Groven.
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Rezim

Popis

Suchy provoz

Robot podlahu pouze vysava. Tento rezim Ize pouzit pro oblasti, které by se nemély
vytirat.

Tichy Robot ¢isti s minimalni hlu¢nosti. Saci vykon se snizi a hlasova upozornéni se ztlumi.
Intenzivni Robot soucasné a na plny vykon vysava a vytird podlahu. Tento rezim je urcen pro
dlkladné ¢isténi malych ploch.
Pamatujte, Ze v tomto rezimu se nedoporucuje cistit velké plochy. Robot vybranou
oblast prejede 5krat, takze se vyrazné zvysi doba cisténi a spotfeba baterie.
Individualni Pro tento rezim mdzete vybrat Uplné viechna nastaven.
Predvolby cisténi
Pro kazdy rezim cisténi mlzete doladit nasledujici predvolby:
Nastaveni Popis
Saci vykon € Zména saciho vykonu:

- Eco: ucinné Cisténi s nizkou spotiebou energie a nizkou hlu¢nosti.

- Normalni: automatické ¢isténf a tcinné odstrafiovani jemného prachu na tvrdych
podlahdch s optimalni rovnovdhou mezi spotfebou a tcinnosti.

- Vysoka: dikladné cisténi velkych podlah. Na jedno nabiti vycisti vice nez v rezimu
maximalniho saciho vykonu.

- Maximalni: idedIni pro odstrariovani velkych necistot, jako drobky. Silny saci
vykon odstraniuje jemné prachové castice skryté hluboko uvniti koberct
a Stérbin.

Uroveri vihkosti @

Urcete pritok vody z elektrické nadrzky do mopu:

Y DULEZITE: Nelijte do nadrzky na vodu horkou vodu ani &istici
prostiredky.

- Vypnutd: Urover vihkosti vypnéte v ptipadé neosetienych dievénych podlah a
koberc.

- Nizka: vytirani choulostivych podlah, napf. parket. Kombinace vysavani a vytiranf
odstrani vice jemného prachu nez samotné vysavani.

- Stfedni: optimalni pro bézné mokré a suché ¢isténi. Mop odstrariuje povrchové
necistoty a bakterie, aby byl véds domov Cisty a zdravy.

- Vysoka: pro dokonale Cisty domov. Pro intenzivni ¢isténi se doporucuje toto
nastaveni kombinovat se dvéma nebo péti opakovanimi cesty cisténi.

Opakovani cesty
cisténi

Zadejte pocet prejeti s Cisténim. Pro bézné ¢isténi staci jedno prejeti. Robota je
mozné naprogramovat tak, aby proved! dvé nebo pét prejeti pro intenzivni vycisténi.
Tuto moznost doporucujeme vybrat pouze pro konkrétni oblasti ¢isténi, protoze ma
vliv na dobu cisténi.

Pokrocilé nastaveni
Pro kazdy rezim ¢isténi mlzete doladit nasledujici pokrocilé nastavent:
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Nastaveni Popis
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Zv;?éeniv%onu pro  Zapnéte nebo vypnéte zvyseni vykonu pro koberce. Robot automaticky zvysi saci
koberce vykon, kdyz najede na koberec nebo predlozku. Doporucujeme toto nastaveni
povolit.

Pouzivani robota

Priprava na cisténi
NeZ pustite robota na cistént:
- Bocdnikartac zacvaknéte do spravné pozice na spodni stranu robota.

- Drzak vytiraci podlozky pfipevnéte na spodni stranu nadrzky na vodu.

- Pripevnéte vytiraci podlozku k drzéku vytiraci podlozky.
B DULEZITE: Drzék vytiraci podlozky Ize vyjmout. Pii pouzivéni robota
s drzdkem vytiraci podlozky musi byt k drzaku vzdy pripevnéna vytiraci
podlozka, i kdyz robota pouzivate bez vytirdni. Zabranite tak poskozeni
podlahy a drzéku vytiraci podlozky béhem pouzivani.

- Zpodlahy odstrante viechny kabely, draty, $rdry a malé predmeéty jako
naptiklad boty nebo hracky, do kterych by se robot mohl zamotat.

- Otevrete vsechny vnitini dvere.

- Pro zajisténi optimalnich vysledkd mop predem navihcete.

Spusténi prvniho programu cisténi v aplikaci

Spusténi
1 Otevrete aplikaci.
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2 Vyberte distici program: Automatické Cisténi nebo vlastni istént.
3 Stisknéte ikonu Spustit.

Bl Poznamka: Pokud je Groved nabiti baterie pfili§ nizka, ¢isténi nelze spustit.
Pred zahdjenim cisténi pockejte, az bude robot dostatecné nabity.

Zastaveni

1 Stisknéte v aplikaci ikonu Pozastavit. Robot se zastavi.

2 Stisknéte znovu ikonu Spustit. Robot pokracuje.

3 Stisknéte ikonu DomU a nabijeni. Robot se vrati ke stanici.

Pouziti robota bez aplikace

H Poznamka: Pro optimalni uzivatelsky zazitek doporuéujeme pouzivat
aplikaci.

Bez aplikace mUzete robota ovlddat pomoci dvou tlacitek:
- Vypinac
- Dlouhym stisknutim (3 s) robota zapnete a vypnete.
- Kratkym stisknutim zahdjite ¢isténi nebo cisténi pozastavite. Dalsim
stisknutim pokracujte v ¢istén.
- Domovské tlacitko
- Kratké stisknuti (kdyz robot nedisti): robot najde stanici a nabije se.
- Kratké stisknuti pri ¢isténi: robot prestane cistit. Opétovné kratké stisknuti:
robot se vrati ke stanici a nabije se.
- Kratké stisknuti, kdyz robot jede zpét ke stanici: robot pozastavi navrat ke
stanici. Dalsim stisknutim jej nechate dojet zpét ke stanici.
Pri ru¢nim ovladani bude robot vysavat a vytirat. Pokud je vsak nadrzka na vodu
prazdnad, vytirat nebude.

Cistici schéma vaseho robota

Robot ¢isti domacnost strukturovanym zpUtsobem. Robot ¢isti mistnost po
mistnosti a vzdy zacina cisténim okrajd mistnosti, nez prejde na zbyvajici ¢ast
podlahy.
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Navrat ke stanici

KdyZ robot dokondi ¢isténi, automaticky se vrati ke stanici, aby se nabil.

KdyZ se béhem cisténi vybije baterie (< 20 %), robot se automaticky vrati do
stanice, aby se dobil. Po nabiti baterie robot pokracuje tam, kde skoncil.

v

Cisténi a udrzba

Kdy provadét udrzbu

51

Polozka Cisténi Vyména
vytiraci podlozka Po kazdém pouziti 3-6 mésicl
hlavni kartac Kazdy mésic 6-12 mésicd
omyvatelny filtr Kazdy mésic 3-6 mésicl
bocni kartac Kazdy mésic 6-12 mésicd

hlavni kolecka a univerzalni Kazdy mésic -
kolecko

senzor 360° laserové Kazdy mésic -
navigace (LiDAR)

Senzory: Kazdy mésic -
- pfijimacinfracerveného
signalu k nalezenf
stanice
- vysila¢infraterveného
signalu pro komunikaci
se stanici
- senzor proti
odkapavani (3x)
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Nabijeci kontakty robotaa Kazdy mésic -
stanice

Senzory pro detekci 6 mésice -
umisténi nddoby na prach
a nadrzky na vodu

Sacek na prach ve stanici - KdyZ oranzova LED kontrolka na stanici
automatického automatického vyprazdnovani blika, znamena to,
vyprazdnovani Ze je sacek na prach plny.

Jak distit vytiraci podlozku a nadobu na prach

Cisténi vytiraci podlozky

1 Odtrhnéte vytiraci podlozku od suchého zipu a vysurite ji rovnou stranou
z drazky.

@
K\

2 Omyjte a vycistéte vytiraci podlozku vodou nebo ji vyperte v pracce.
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3 Vysuste vytiraci podlozku na vzduchu.
A Hl Poznamka: Nepouzivejte jiné zplisoby sugenf vytiraci podlozky.

Cisté&ni nadoby na prach
1 Vytdhnéte nddobu na prach z nadrzky na vodu.

2 Otevrete viko nddoby na prach a vysypte prach z nadoby.

B Poznamka: Nesplette si viko nadoby na prach s vikem filtru.

3 Otevrete viko filtru a vytahnéte filtr ven.

A/ 4 Omyijte filtr vodou a nechte ho oschnout na vzduchu.
A H Poznamka: Nepouzivejte Cistici prostredky.

—_ H roznamka: Nepouzivejte jiné zplsoby susent filtru.

X % 5 Umistéte filtr k zamku filtru na nddobé na prach a zatlacte ho dovnitf.
O} Zatlacte filtr smérem dol (.

DN Zavrete viko filtru.

N o
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8 Zasunte nadobu na prach zpét do nadrzky na vodu.

Cisténi nadrzky na vodu
1 Stisknéte tlacitko uvolnéni nadrzky na vodu.
2 Vytdhnéte nadrzku na vodu z robota.

3 Vyjméte nddobu na prach z naddrzky na vodu.

4 Vyplachnéte nadrzku na vodu vodou z kohoutku.
5 Osuste vnéjsi stranu nadrzky na vodu hadrikem.

B Poznamka: NepouZivejte &istici prostredky.

B DULEZITE: Nadrzku na vodu neumyvejte v myéce na nadob.

o)}

Tésnici uzavér nadrzky na vodu nechte otevieny, aby mohl vnitfek nddrzky
vyschnout.

B Poznamka: Nepouzivejte jiné zptisoby suseni nadrzky na vodu.

7 Vlozte nddobu na prach zpét do nadrzky na vodu.




8

Cestina 55

Naplrite nddrzku na vodu z pfivodu vody. Vlozte nddrzku na vodu na spravné
misto.

B Poznamka: Zkontrolujte, zda je vn&j3i povrch nadrzky na vodu suchy.

B Poznamka: NepouZivejte &istici prostredky.

Cisténi hlavniho kartace

1
2
3

Polozte robota dnem vzh(ru na rovny a stabilni povrch.
Soucasné stisknéte tlac¢itka uvolnéni krytu kartace.
Zvednéte a sejméte kryt kartace.

Vytdhnéte hlavni kartac.
Pomoci nastroje na cisténi prestrihejte vlasy.

Vlasy a necistoty z hlavniho kartace odstrarite.

K3 Tip: K odstranéni netistot z hlavniho kartace pouzijte karta¢ovy konec
cistictho nastroje.

Pokud jste sejmuli kryt z konce hlavniho kartace, nasadte jej zpét.
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8 Nasadte hlavni kartac na spravné misto. Zarovnejte ctvercovy kolik proti
odpovidajicimu ctvercovému otvoru a vlozte karta¢ na misto.

A
~ Va
o N5
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-
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9 Umistéte okraje krytu kartdce do spravnych vyrez(.
10 Zatlacte kryt kartace dovniti.

Cisténi bocniho kartace

1 Polozte robota dnem vzhlru na rovny a stabilni povrch.

2 Vyjméte bocni kartac.

3 Pomoci kartacku s mékkymi stétinami (napf. kartacku na zuby) odstrarite
prach a necistoty z bo¢niho kartace a robota.

K3 Tip: K odstranéni prachu a necistot z bo¢niho kartace a robota méizete
pouzit kartacovy konec disticiho nastroje.

4 Bodni kartac zacvaknéte do spravné pozice na spodni stranu robota.

Cisténi hlavnich koleéek a predniho kole¢ka

1 PoloZte robota dnem vzhUlru na rovny a stabilni povrch.
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2 Pomoci kartacku s mékkymi stétinami (napf. kartdcku na zuby) odstrarite

prach a necistoty z pfedniho kolecka a hlavnich kolecek.

K3 K odstranéni prachu a nedistot z kole¢ek miizete pouZit kartacovy konec
Cistictho nastroje.

Cisténi senzord, kontaktnich bod(i a okénka infracerveného
signalu
Pro zachovani dobrého disticiho vykonu musite ¢as od casu vycistit senzor,
kontaktni body a okénko infracerveného signalu.

1 Odpojte stanici ze zasuvky.

2 Pouzijte mekky neabrazivni suchy hadfik. V pfipadé potteby hadfik lehce
navlhcete.

3 Vydistéte soudasti.
B Poznamka: NepouZivejte &istici prostredky.

4 Soucasti a povrchy osuste suchym hadfikem.

B Poznamka: NepouZivejte jiné zplisoby suseni soucasti.

Vyména prachového sacku

= Kdyz oranzova LED kontrolka na stanici automatického vyprazdnovani blika,
znamena to, Ze je sacek na prach plny.

1 Otevrete viko stanice automatického vyprazdrovani.

-
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2 Stisknéte uvolfovaci tlacitko a odtlacte drzék sacku do strany.

3 Vyjméte prachovy sacek a zlikvidujte jej.

4 Zasunte kartonovou ¢ast sacku na prach do drzdku sacku.

5 Zatlacte drzdk sécku zpét do svislé polohy, aZ uslysite cvaknuti.
6 Zavrete viko stanice automatického vyprazdrovani.

H informace o tom, kde a jak objednat nové sa¢ky na prach, naleznete v pfiruéce
v ¢asti ,Vymena“.

Dlouhodobé skladovani

1 Nabijejte baterii, az bude pIné nabita.
2 Robot skladujte pfi teplotach nizsich nez 35 °C a vyssich nez 8 °C.
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Signaly v uzivatelském rozhrani a jejich vyznam

Signalizace Popis signalu Vyznam signalizace

Kontrolky ve dvou tlacitkach na Robot se nabiji.
robotovi pomalu blikajf.

Kontrolky na dvou tlacitkdch na Robot je pIné nabit.
robotovi nepretrzité sviti.

Kontrolky ve dvou tlacitkdch na Robot je v reZimu nastavenf sité Wi-Fi.
robotovi oranzové blikaji.

Kontrolky robota zhasnou. Robot presel do rezimu spanku.

Pokud se robot nevrati na stanici, prejde
do rezimu spanku. Pro probuzeni
robota stisknéte tlacitko vypinace na

3 sekundy nebo déle. Poté jej v aplikaci
nebo stisknutim tlacitka dom( odeslete

na stanici.
Kdyz se robot nabiji, bild LED Kdyz bila kontrolka LED blika, robot se
kontrolka na stanici automatického  nabiji, a kdyz nepretrzité sviti, je robot
vyprazdnovani blika. plné nabity.

B Poznamka: AZ se robot piné
nabije, bude bild kontrolka LED
nepretrzité svitit. Po 10 minutach
ztmavne a bude svitit pouze na 30 %.
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Signalizace Popis signalu

Vyznam signalizace

Zelena kontrolka LED na stanici

automatického vyprazdnovani blika.

Stanice automatického vyprazdnovani
vysaje vsechen prach z nadoby

v robotovi. Prach a necistoty se pak
shromazduji v sécku na prach ve stanici.

Oranzova kontrolka LED na stanici

automatického vyprazdnovani blika.

Vicko nadrze je oteviené.

Oranzova kontrolka LED na stanici

automatického vyprazdnovani blika.

Neni vloZen sacek na prach.

Oranzova kontrolka LED na stanici

automatického vyprazdnovani blika.

Sacek na prach je plny.

Resetovani/obnoveni robota

Robota muZete resetovat/obnovit souc¢asnym stisknutim a podrzenim
domovského tlacitka a tlacitka vypinace na horni strané na 15 sekund.

Bl Poznamka: Po resetovéni/obnoveni se musi robot znovu pripojit k aplikaci
a prislusna nastaveni v aplikaci budou odstranéna.
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Vymeéna

Objednavani prislusenstvi

Chcete-li koupit pfislusenstvi nebo nahradni dily, navstivte adresu
www.philips.com/myrobot3000 nebo se obratte na prodejce vyrobk Philips.
MUZete se také obratit na stfedisko péce o zakazniky spole¢nosti Philips ve své
zemi (kontaktni Udaje naleznete na mezindrodnim zaru¢nim listu).

Nahradni dily:
XV1430 Néhradni vytiraci podlozky
FC8022 Sacky na prach

(antialergenni sacky)
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XV1433 Sada pro udrzbu se 2 filtry,
1 hlavnim kartacem
a 1 bocnim kartacem.

Vyjmuti dobijeciho akumulatoru

Pfi vyjmuti baterie postupujte podle krokd uvedenych nize. M(zete také robota
odnést do servisniho stiediska Philips, kde bude baterie vyjmuta. Chcete-li ziskat
adresu svého nejblizsiho servisniho stfediska, obratte se na Stredisko péce o
zékazniky Philips ve vasi zemi.

Pii manipulaci s nastroji potirebnymi k otevieni vyrobku a pfi
likvidaci baterie dbejte vSech nezbytnych bezpecnostnich zasad.

Varovani: Pfred vyjmutim baterie se ujistéte, zda je produkt
odpojeny od stanice a zda je baterie zcela prazdna.

1 Spustte robota z libovolného mista v pokoji (a nikoliv ze stanice).

2 Nechte robota zapnutého, dokud se baterie nevybije, abyste se ujistili, ze
bude baterie zcela vybitd, nez ji vyjmete z pfistroje a zlikvidujete.

3 Odmontujte srouby vika pfihradky na baterii a sejméte viko.
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4 \yjméte dobijeci baterii a odpojte ji stisknutim malé spony na konektoru
baterie, abyste uvolnili konektor.
5 Odevzdejte robota a baterii na sbérné misto pro likvidaci elektroodpadu.

Zaruka a podpora

Potrebujete-li dalsi informace ¢i podporu, navstivte web
www.philips.com/support nebo si prostudujte zarucni list s mezinarodni
platnosti.

Tento roboticky vysavac byl navrzen a vyvinut s maximalni moznou péci. Pokud
vsak vas robot i presto vyzaduje opravu, obratte se na stfedisko péce o zdkazniky
ve své zemi, kde vam pomohou s vyfizenim nutnych oprav v nejkratsi mozné
dobé a s maximalnim pohodlim. Pokud se ve vasi zemi nenachazi stfedisko péce
o zdkazniky, obratte se na mistniho prodejce vyrobk Philips.

Likvidace a recyklace

n
L

&2

Dy

Nevyhazujte robota do bézného odpadu. Ujistéte se, ze jej odevzdate do
sbérného mista pro recyklaci elektrickych zafizeni.

Odstranovani problému

Tato kapitola uvadi prehled nejbéznéjsich problémd, se kterymi se mizete

u tohoto pfistroje setkat. Pokud se vdm nepodati vyfesit problém pomoci nize
uvedenych informaci, prejdéte do aplikace k robotovi Philips HomeRun nebo
navstivte stranky www.philips.com/myrobot3000, kde také najdete video
navody a odpovédi na ¢asto kladené otazky. Také se mdzete obratit na stfedisko
péce o zdkazniky ve své zemi.

Problém Mozn4 pric¢ina Regeni
Robot se nezapne. Baterie je témér vybita. Pfed pouzitim robota nabijte ve stanici.
Okolni teplota je prilis nizka Pouzivejte robota pfi teploté od 8 °C do

nebo pfilis vysoka. 35°C.
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Problém

v

Mozna pfi¢ina

Reseni

Robot se nemdze spdrovat
s aplikaci.

Robot jiz neniv rezimu
parovani.

Uvedte robota zpét do rezimu parovani
soucasnym podrzenim domovského
tlacitka a tlacitka vypinace (kontrolky
budou blikat oranzoveé).

Pfipojeni Wi-Fi (signal) neni
dobré.

Umistéte robota do oblasti s dobrym
signalem Wi-Fi.

Byla zvolena nespravna sit Wi-
Fi.

Ujistéte se, ze jste vybrali spravnou sit Wi-Fi.

Bylo zaddno nespravné heslo.

Ujistéte se, ze jste zadali spravné heslo
k Wi-Fi.

V aplikaci byl vybran spatny
model robota.

Ujistéte se, ze jste vybrali spravny model
robota.

Byla stazena Spatna aplikace.

Vzdy pouzivejte aplikaci, kterou jste si stahli
pomoci QR kédu ze stru¢ného navodu
k rychlému pouZiti.

Aplikace a robot ztrati
spojent.

Robot se dostal mimo dosah
signalu Wi-Fi.

Pockejte, az robot zajede zpét do oblasti
s dobrym signalem Wi-Fi.

Robot presel do rezimu spanku.

Pokud se robot nevrati na stanici, prejde do
rezimu spanku. Pro probuzeni robota
stisknéte tlacitko vypinace na 3 sekundy
nebo déle. Poté jej v aplikaci nebo
stisknutim tlacitka domd odeslete na
stanici.

Heslo Wi-Fi bylo zménéno.

Kdyz se zméni podrobnosti sité Wi-Fi:
znovu pfidejte robota do aplikace.

Nazev sité Wi-Fi byl zménén.

Kdyz se zméni podrobnosti sité Wi-Fi:
znovu pfidejte robota do aplikace.

Ucet aplikace byl zm&nén.

Kdyz byly zménény podrobnosti tctu,
pridejte robota do aplikace znovu.

E-mail s ovérovacim kédem
neptisel.

Doruceni e-mailu s ovéfovacim
kodem mUze trvat aZz minutu.

Pockejte na e-mail déle nez minutu.

E-mail nebyl odeslan.

Kliknéte na tlacitko ,odeslat znovu”.

E-mail mohl spadnout do slozky
.Spam” nebo ,nevyzadana
posta”.

Zkontrolujte slozky ,spam” nebo
Jnevyzadana posta”. (E-mailova adresa
odesilatele zacind: HomeRun_noreply@).

Byla pouzita nespravna e-
mailova adresa.

Zkontrolujte, zda jste pouzili spravnou e-
mailovou adresu.

Telefon nebo podita¢ nema
dobré pripojeni k internetu pro
prijem e-mailu.

Zkontrolujte, zda ma telefon nebo pocitac
dobré pfipojeni k internetu.
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Reseni

Robot nemUZze najit stanici.

Stanice byla béhem uklidu
presunuta.

Umistéte stanici zpét na stejné misto, kde
byla pred zahajenim cisténi.

Stanice neni pfipojena
k napajeni.

Pfipojte stanici k napajeni.

Senzory na robotovi nebo na
stanici jsou znecisténé.

Vycistéte vsechny senzory na robotovi a na
stanici.

Oblast bez pristupu byla
umisténa prilis blizko stanice.

Neukladejte oblasti bez pristupu prilis
blizko stanice.

Stanice byla umisténa na velmi
jasné osvétleném misté.

Neumistujte stanici na velmijasné
osvétlené misto (napriklad na pfimé
slunecni svétlo), mohlo by to rusit
infracerveny signal.

Robot stanici odtlacuje.

Stanice nestoji tésné u zdi.

Umistéte stanici zadni stranou ke sténé.

Senzory na robotovi nebo na
stanici jsou znecisténé.

Vycistéte vsechny senzory na robotovi a na
stanici.

Stanice kolem sebe nema
dostatek prostoru (0,5 metru
na kazdou stranua 1,5m
dopredu).

Ujistéte se, ze je kolem stanice dostatek
mista.

Robot neuklizi fadné.

Nadoba na prach v robotovi je
plna.

Vyprazdnéte nddobu na prach v robotovi.

Nddrzka na vodu je prazdna.

Doplfiujte v¢as nédrzku na vodu.

V kartacich jsou zaseknuté
nedistoty.

Odstrante z kartacd vsechny necistoty.

Filtr nebyl vycistén.

Filtr pravidelné cistéte.

Filtr nebyl umistén zpét nebo
nebyl umistén spravné.

Umistéte filtr zpét spravné.

Je tfeba vyménit vytiraci
podlozku.

Vyménte vytiraci podlozku XV1430. Novou
vytiraci podlozku XV1430 koupite pres
aplikaci nebo na adrese
www.philips.com/myrobot3000

Robot béhem vytirani
nespotrebovava zadnou
vodu nebo jen malo.

Mnozstvi vody je nastaveno
prilis nizko.

Nastavte v aplikaci vyssi mnozstvi vody.

Z mopu vytéka pfilis mnoho
vody / robot pfilis namaci
podlahu.

Mnozstvi vody je nastaveno
prilis vysoko.

Nastavte v aplikaci nizSi mnozstvi vody.

B DULEZITE: Pro vytirdn{ choulostivych
tvrdych podlah, jako jsou parkety, nastavte
hladinu vody v aplikaci na nejnizsi droveri.




66 Cestina

Problém

v

Mozna pfi¢ina

Reseni

Robot vynechava oblasti pro
cisténi / robot neuklidi celou
oblast / robot zacal
vynechavat urcitd mista.

Senzory na robotovi jiz nejsou
cisté.

Vycistéte senzory na robotovi suchym
hadrikem.

Robot pracuje na kluzké
nalesténé podlaze.

Nez robot zacne uklizet, ujistéte se, ze je
podlaha sucha.

Robot se nedokéze dostat do
urcitych oblasti blokovanych
nabytkem nebo prekazkami.

Uklidte prostor, ktery ma byt vycistén —
dejte ndbytek a malé predméty na spravné
misto.

Oblast ¢isténi neni uklizena.

NezZ robot zacne uklizet, odstrante
z podlahy malé predméty a uklidte oblast
cisténi.

Robot udrzuje bezpecnostni
odstup v blizkosti oblasti bez
pristupu a bez vytiradni, coz
muUZze zpUsobit, Ze robot
urcitou oblasti neprojede.

Nastavte oblast bez pfistupu a oblast bez
vytirdniv aplikaci o néco mensi.

Robot se zablokoval tim, Ze
nasal kabel.

Na podlaze jsou kabely, které
robot nedokéze odhalit.

Zastavte robota a sejméte kryt kartace.
Vyjméte hlavni kartac a zkontrolujte, zda
néco neuvizlo v bocnim kartaci: vyjméte
bocni kartac, vytahnéte kabel a znovu
nasadte bo¢ni kartac. Pred zahdjenim
cisténi odstrante z podlahy vsechny kabely.

Robot spadne ze schodd.

Senzory proti padu na spodnf
strané robota jsou znecisténé.

Vycistéte senzory proti padu na spodnf
strané robota.

Na nejvyssi stupefi schodisté
byly umistény predméty, které
robot detekuje a mysli si tedy,
Ze mlze bezpecné jet dal.

Odstrarite vSechny pfedméty z horniho
stupné schodisté.

Robot se nenabiji nebo se
velmi rychle vybiji.

Robot je uloZen v prostoru, kde
je prilis horko nebo pfilis
chladno.

Robota nabijejte a uchovavejte pfi teploté
od 8 °Cdo 35°C.

Prach z nadoby v robotovi se
ne